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The first edition of Systems Thinking was the first book to develop a working concept of systems theory and
to deal operationally with systems methodology. The author has been working for the last 5 years to
incorporate parallel development in quantum theory, self-organizing systems and complexity theory, the sum
of which is included in this new 2nd edition. He has tested these concepts with 200 executive MBA students,
and also with Russell Ackoff, one of the founding fathers of systems thinking. Ackoff reported that it was the
most comprehensive systems methodology he has seen.

The 2nd edition features the synthesis of holistic thinking (iteration of structure, function and process),
operational thinking (understanding chaos and complexity), sociocultural systems (movement toward a
predefined order), and interactive design (redesigning the future and inventing ways to bring it about).

Also added are the operational thinking and self-organizing aspect of sociocultural systems, with updates
made to the holistic thinking and interactive design parts to incorporate recent new developments.

* Cutting edge thinking incorporates the interaction of holistic thinking, operational thinking, sociocultural
systems, and interactive design to develop an all inclusive systems methodology
* Companion website built solely to accompany and compliment the new edition available at
www.interactdesign.com
* Operational thinking and self organizing aspects of sociocultural systems added anew, with the holistic
thinking and interactive design parts updated to incorporate new developments
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From reader reviews:

Phyllis Spencer:

Book is written, printed, or outlined for everything. You can recognize everything you want by a e-book.
Book has a different type. We all know that that book is important thing to bring us around the world. Next
to that you can your reading proficiency was fluently. A e-book Systems Thinking, Second Edition:
Managing Chaos and Complexity: A Platform for Designing Business Architecture will make you to end up
being smarter. You can feel considerably more confidence if you can know about anything. But some of you
think this open or reading the book make you bored. It is not necessarily make you fun. Why they may be
thought like that? Have you seeking best book or acceptable book with you?

Jerry Lyon:

What do you in relation to book? It is not important together with you? Or just adding material when you
require something to explain what yours problem? How about your free time? Or are you busy person? If
you don't have spare time to complete others business, it is make you feel bored faster. And you have free
time? What did you do? Everybody has many questions above. They need to answer that question mainly
because just their can do in which. It said that about guide. Book is familiar in each person. Yes, it is
suitable. Because start from on guardería until university need that Systems Thinking, Second Edition:
Managing Chaos and Complexity: A Platform for Designing Business Architecture to read.

Brooke Fisher:

As people who live in the actual modest era should be revise about what going on or information even
knowledge to make these individuals keep up with the era which is always change and move ahead. Some of
you maybe will certainly update themselves by reading through books. It is a good choice for yourself but
the problems coming to an individual is you don't know which you should start with. This Systems Thinking,
Second Edition: Managing Chaos and Complexity: A Platform for Designing Business Architecture is our
recommendation to help you keep up with the world. Why, because this book serves what you want and want
in this era.

Tammy Paradis:

Don't be worry in case you are afraid that this book can filled the space in your house, you will get it in e-
book approach, more simple and reachable. This kind of Systems Thinking, Second Edition: Managing
Chaos and Complexity: A Platform for Designing Business Architecture can give you a lot of good friends
because by you taking a look at this one book you have matter that they don't and make you more like an
interesting person. This kind of book can be one of a step for you to get success. This e-book offer you
information that might be your friend doesn't know, by knowing more than some other make you to be great
persons. So , why hesitate? Let me have Systems Thinking, Second Edition: Managing Chaos and
Complexity: A Platform for Designing Business Architecture.
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