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A former EEOC general counsel gives expert guidance and practical tips on how to successfully negotiate
the agency’s inner framework.

As a practitioner with matters before the Equal Employment Opportunity Commission (EEOC), you want to
be on top of current EEOC procedures, the latest tactics and strategies, and relevant new case law. Now for
the first time, there is a treatise that gives you an expert, insider’s view of how the EEOC works, where and
how decisions are made, and how those decisions are influenced—EEOC Litigation and Charge Resolution.
Maximize your effectiveness in interacting with the agency and achieve the most beneficial outcomes for
your clients with this unparalleled resource.

EEOC Litigation and Charge Resolution is written by former EEOC general counsel Donald R. Livingston,
with assistance from Charles A. Shanor, another former EEOC general counsel, and features contributions by
a host of the most prominent practitioners before the EEOC from around the country. It is the first book to
provide nuts and bolts information on the inner workings of the EEOC.

A companion volume to the many case law treatises on employment discrimination law published by BNA
Books, EEOC Litigation and Charge Resolution explains how the EEOC is organized; how the charge filing
process works; and how investigations are prioritized and conducted, including investigations under EEOC
commissioner charges. It also explains the EEOC’s conciliation process and provides extensive sample
language from actual EEOC conciliation and settlement agreements.

For plaintiff attorneys, this one-of-a kind reference explains the EEOC’s multiple-component charge filing
practices and suggests steps practitioners can take to improve the charging party’s chances of receiving a
mediation settlement, or a thorough investigation and a finding of reasonable cause. It also provides
suggestions for working with the EEOC as co-plaintiff in class cases, and explains how to obtain access to
the EEOC’s internal files.

For defense attorneys, this treatise explains how to effectively interact with the EEOC during investigations
and how to write better position statements. It also provides information on the EEOC’s settlement
practices—both in conciliation and in litigation—and explains when and how the EEOC uses investigative
subpoenas and when it litigates to enforce them, discusses the EEOC’s litigation practices and the special
rules that apply to EEOC litigation, and explains how and when the EEOC and defendants rely on expert
testimony. EEOC Litigation and Charge Resolution also explains how the EEOC exercises its authority to
seek temporary injunctions, and how the EEOC conducts its appellate litigation and amicus participation.

This is the treatise you’ll want to have on hand when you interact with the agency. It demystifies the EEOC
so you that can effectively negotiate the agency’s framework—and secure the best outcome possible for your
client.
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From reader reviews:

Jean Willis:

Do you have favorite book? When you have, what is your favorite's book? Reserve is very important thing
for us to understand everything in the world. Each e-book has different aim or even goal; it means that
publication has different type. Some people really feel enjoy to spend their a chance to read a book. They are
really reading whatever they have because their hobby is definitely reading a book. How about the person
who don't like reading a book? Sometime, individual feel need book after they found difficult problem or
perhaps exercise. Well, probably you'll have this EEOC Litigation & Charge Resolution, 2nd Ed.

John Thornton:

The knowledge that you get from EEOC Litigation & Charge Resolution, 2nd Ed is a more deep you
excavating the information that hide within the words the more you get enthusiastic about reading it. It
doesn't mean that this book is hard to be aware of but EEOC Litigation & Charge Resolution, 2nd Ed giving
you excitement feeling of reading. The article author conveys their point in a number of way that can be
understood simply by anyone who read this because the author of this reserve is well-known enough. This
kind of book also makes your personal vocabulary increase well. It is therefore easy to understand then can
go together with you, both in printed or e-book style are available. We suggest you for having this particular
EEOC Litigation & Charge Resolution, 2nd Ed instantly.

Michael Earl:

The reason why? Because this EEOC Litigation & Charge Resolution, 2nd Ed is an unordinary book that the
inside of the e-book waiting for you to snap that but latter it will zap you with the secret this inside. Reading
this book adjacent to it was fantastic author who also write the book in such amazing way makes the content
within easier to understand, entertaining way but still convey the meaning thoroughly. So , it is good for you
for not hesitating having this nowadays or you going to regret it. This book will give you a lot of gains than
the other book get such as help improving your talent and your critical thinking method. So , still want to
hesitate having that book? If I were you I will go to the guide store hurriedly.

Jason Allen:

Are you kind of busy person, only have 10 or even 15 minute in your time to upgrading your mind expertise
or thinking skill actually analytical thinking? Then you have problem with the book compared to can satisfy
your short space of time to read it because all of this time you only find guide that need more time to be
study. EEOC Litigation & Charge Resolution, 2nd Ed can be your answer given it can be read by anyone
who have those short spare time problems.
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